COMMUNITY GUIDELINES

safely delivering community events
including mental health themes

Community events exploring themes of mental illness and
suicide provide opportunity to normalise and validate
experiences, guide people to support, and promote hope
and recovery. The Rural Adversity Mental Health Program
(RAMHP) is a leader in rural mental health and believes it
is critical to provide safe, respectful spaces for these
events in line with best practice and trauma informed
approaches.

The following guidelines encourage event organisers to
understand how best to support attendees and the duty
of care in leading this type of event. They aim to provide
strategies for managing risk and creating a safe and
supportive space which is responsive to community
needs, delivering a valuable and memorable experience
for all.

Your local RAMHP Coordinator is here to help. If you need
advice on how to safely plan and deliver an event in your
community, please get in touch via ramhp.com.au.

e Lifeline: 13 11 14 - crisis support
* NSW Mental Health Line: 1800 011 511 - advice & referral
* Emergency Services: 000 - if life is in danger

Consider the plan you have in mind, and whether it is the most suitable option for the
community based on experiences of local adversity, trauma and community connections.

EMERGENCY
SUPPORTS

CHOOSING THE
RIGHT EVENT FOR
THE COMMUNITY

Purpose: Clearly define the purpose of the event
or activity, such as creating awareness, education
or skill-building, social connection, or promoting
hope. The timing in relation to recent traumatic
events is also an important consideration - it may

feel important to do something for the
community soon after experiencing tough times,
but it is the most suitable approach right now?

Content: Is it likely to be raw or potentially
triggering for attendees based on their recent
experiences of adversity or trauma? Is the
content appropriate and relevant for the
intended audience? Would something hopeful
and uplifting be more suitable?



Format: May include a keynote speaker or
presenter, panel discussion, conversations, or
screening of a film or production. Consider the
date, time of day and location which will be most
suited to your intended audience based on their
availability and where they may be emotionally.
For example, heavy or triggering content later at
night may be higher risk for people going home
alone with less access to support.

Speakers: Consider professional and lived
experience speakers whose messages support
the purpose and format of the event. If using
multiple speakers, ensure their content and
approach complement one another. Ensure
speakers are clearly briefed on the purpose of
the event, any recent community traumas or
risks, key messages, safe storytelling guidelines
and anything you would rather they avoid
speaking about.

Emcee or announcer: Ensure they are clear on
the topic and support services available,
understand what is suitable for the event, and
are skilled in managing complex questions or
speaker dynamics.

BEFORE THE
EVENT

Be clear and become familiar with the key
themes and messages: Ensure you are clear on
the content which will be delivered including any
possible risks or triggers. This may include
viewing a film or production you intend to screen
or gaining an understanding of the key messages
and experiences of speakers or presenters
invited.

Understand the local context: Each community
is unique, and it is important to recognise the
local risks, adversities or traumas and have
strategies in place to reduce the risk. Consulting
with a local health professional or trusted
community champion can help to understand
this.

Partners or expert advisors: Seek professional
insight into the event you have in mind and how
it can be delivered safely, with the local
community experiences and context in mind.
Your local RAMHP Coordinator is here to help.

Planning a safe space: Consider the of
appropriateness of venue, any potential
emotional triggers associated with the location
and the interaction with alcohol. This may include
a private function room separate to the main bar
or public area, and accessible for people with
mobility issues. Easy exits and quiet breakout
spaces are also helpful for service providers to
support attendees who may feel distressed or
would like to have a conversation privately.
Consulting with a local health professional or
trusted community champion can help to
understand these needs and options.

b

Invite professional mental health services:
Seek out local partners or services who can assist
with suitable mental health messaging, provide
referral pathways and promotional material for
support, and be on hand to respond to potential
triggers and audience needs during the event.

Clearly communicate the key themes in
promotional material to ensure audiences are
aware of the content and able to make an
informed decision on attending. Try not to
blindside attendees with raw content or
unexpected themes. For example, if planning to
screen a film with content around suicide, it is
important to make this clear in any promotion of
the event so people can choose to attend
accordingly.
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DURING THE

EVENT

Open with a clear content warning depending
on the nature of the event, acknowledging and
normalising the potential emotional responses or
triggers.

Outline the information and support services
on hand, quiet break out spaces, and option to
take a break or leave quietly if needed.

Professional services to monitor audience
reactions and signs of distress, providing discrete
support where required without drawing
unnecessary attention to individuals.

EVENT

CONCLUSION

Identify clear pathways to care across
multiple methods: identify  professional
supports in the room and local service options
such as GP, RAMHP and others specialised
services, and crisis supports. Promote verbally,
through print material and posters, on screen,
and via the services present. Ensure print
material is easily and discretely accessible to all
attendees. For example, placed on seats or in
bags for everyone rather than a table for
attendees to approach.

End on a hopeful, positive message. Highlight
resilience, recovery and supports.

Reiterate referral pathways and crisis support
options.

Provide opportunity for questions and help
seeking with services after the event. Account for
extra time needed at the event to provide this
support rather than packing up and leaving
immediately.

FURTHER
RESOURCES

Hold a debrief or check in with the key
organisers, partners, speakers and service
providers to reflect on the event outcomes,
additional follow up or actions required, and
check wellbeing.

RAMHP Respectfully engaging rural communities factsheet: Respectfully engaging
National Centre for Farmer Health guidelines: Tackling the Tough Topics | National Centre for Farmer

Health; Alcohol free events | National Centre for Farmer Health

MindFrame language guidelines: Mental ill-health and suicide: A Mindframe resource for stage and

screen; Our words matter: Guidelines for language use

Blue Knot - Trauma informed services and principles: Trauma Informed Services
Headspace Safe Storytelling Guide: StorytellingGuidelines CAO
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https://www.ramhp.com.au/content/uploads/Respectfully-engaging-with-rural-communities-1.pdf
https://farmerhealth.org.au/tackling-the-tough-topics-a-step-by-step-guide-to-plan-mental-health-and-wellbeing-events-in-farming-communities
https://farmerhealth.org.au/tackling-the-tough-topics-a-step-by-step-guide-to-plan-mental-health-and-wellbeing-events-in-farming-communities
https://farmerhealth.org.au/2014/03/19/alcohol-free-events?utm_source=chatgpt.com
https://mindframemedia.imgix.net/assets/src/uploads/MF-Guidelines-Stage-Screen-DP-LR.pdf
https://mindframemedia.imgix.net/assets/src/uploads/MF-Guidelines-Stage-Screen-DP-LR.pdf
https://mindframemedia.imgix.net/assets/src/uploads/Our_words_matter_Guidelines_for_language_use.pdf
https://professionals.blueknot.org.au/resources/trauma-informed-services/
https://www.inclusivecommunities.com.au/wp-content/uploads/2020/06/Safe-Storytelling-Guide-_-Nov19.pdf

Community Guidelines

safely delivering community events
including mental health themes

- CHOOSING THE RIGHT EVENT FOR THE COMMUNITY

() Clear purpose: awareness, education, social connection, promoting hope.
() Content: Consider what is the best fit based on recent adversity or trauma.
() Format: ways of presenting information and logistics suited to audience needs.

() Speakers: professional and lived experience who are relevant and message supports event
purpose and format.
() Emcee/announcer is briefed and skilled.

() Partners or expert advisors engaged to assist with planning a safe event.
() Plan a safe space: suitable, accessible venue, privacy, break out spaces.

- BEFORE THE EVENT

() Be clear and become familiar with the key themes and message.
() Understand the local context and consult with professionals and community.
(O Invite professional mental health services.

() Clearly communicate the key themes in promotional material.

- DURING THE EVENT

() Clear content warning, acknowledge and normalise triggers and responses.
() Highlight services available, quiet spaces and option to leave.
() Referral pathways accessible across multiple methods: verbal, digital, print.

() Professional services present to monitor and respond discretely to distress.

I EVENT CONCLUSION
() Hopeful, positive ending focusing on resilience, recovery and supports.

() Reiterate referral pathways and crisis support options.
() Opportunity for questions and help seeking.
(O Debrief and check-in with event organisers and service providers.

Your local RAMHP Coordinator is here to help. If you need advice on how to safely plan and
deliver an event in your community, please get in touch via ramhp.com.au

e Lifeline: 13 11 14 - crisis support

ELI\‘IIEIBSE!FISCY e NSW Mental Health Line: 1800 011 511 - advice & referral

* Emergency Services: 000 - if life is in danger
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